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8 December 2008
NORWICH UNION RETURNS £10M OF UNCLAIMED CASH 
TO CUSTOMERS 
Norwich Union, part of Aviva, has returned £10m of unclaimed cash to its customers.  This follows the announcement last year of Norwich Union’s intention to return £40m of unclaimed assets to 40,000 customers.

The insurer, the UK’s largest, has appointed a dedicated tracing agency, Assets Reunited, to help find customers who had forgotten to claim their money. 
Commenting on the developments, Cathryn Riley, chief operating officer at Norwich Union said: “We are starting to see some fantastic progress in returning the money to customers who haven’t claimed.  

“The great feedback we’ve received from our customers makes it clear that they appreciate the work we’ve undertaken to reunite them with their money and they value our efforts to add to their prosperity.

“We are currently returning over a million pounds a month to our customers – something that we believe is genuinely making a positive difference to peoples lives, and that’s a brilliant start.  There’s often a good reason the money has remained unclaimed; such as changes of address or lost policies.  Despite this, we’ve given good news about old policies to over three thousand five hundred customers, providing them with some much needed peace of mind, at a time when money worries are on the increase
“We have made contact with a further ten thousand customers and are in the process of reuniting them with an additional £25m. 
“We have learned a great deal over the last few months and have added a dedicated tracing agency, to our team to continue the good work and help us reach as many people as we can. 

“The issue of unclaimed assets affects the whole industry and it’s not going to go away on its own.  We are taking decisive steps to address the matter and we encourage the rest of the industry to follow our lead.” 

If you believe you may be entitled to recover unclaimed money from Norwich Union visit our website: http://www.norwichunion.com/existing-customers/trace-policies/
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About Norwich Union
Norwich Union is one of the UK's biggest life insurers. It is a leading provider of life, pensions and investment products and one of the largest Financial Adviser (FA) providers.  FAs provide over 70% of the company's long-term savings business in the UK.

Norwich Union has strategic alliances with building societies and other leading UK brand names including CIS and The Royal Bank of Scotland Group. Norwich Union’s news releases and a selection of images are available from Aviva's internet press centre at www.aviva.com/media
In the summer of 2009 Norwich Union will change its name to Aviva.  Aviva is the world’s fifth largest insurance group and operates in 27 countries. Aviva is to become the customer brand worldwide, thus enabling the company to compete even more effectively on a global scale for the benefit of customers, staff, business partners and shareholders.
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