ICSA Software International is pleased to announce that The Association of Friendly Societies (AFS) has elected Assets Reunited (UK) LLP as its preferred supplier of asset reunification services.

Increasing pressure from the Government, the Treasury Select Committee and the FSA on the insurance industry as a whole means that Friendly Societies need to be proactive in making sure that lost policy holders are reunited with their money. Furthermore, undergoing the reunification exercise supports the FSA’s Treating Customers Fairly (TCF) regulatory agenda which the AFS heavily endorses.

The AFS are pleased to announce the new partnership following a detailed tender process where a range of suppliers were tested and examined, Assets Reunited were chosen for their:

· quality and value of service

· success rates

· motivation to do the job well

· proven, transparent and straightforward system

As the representative for mutual organisations, it’s important that members are able to use AFS resources to assist and guide them. It was therefore appropriate and necessary for the AFS to make it simpler for members and help identify a suitable supplier.

Increasing pressure from the Government, the Treasury Select Committee and the FSA on the insurance industry as a whole means that Friendly Societies need to be proactive in making sure that lost policy holders are reunited with their money. Furthermore, undergoing the reunification exercise supports the FSA’s Treating Customers Fairly (TCF) regulatory agenda which the AFS heavily endorses.

Assets Reunited offer a truly scaleable service and are able to undertake small tracing exercises to large tracing and reunification fully managed services. They offer a range of services from tracing to fully project managed services including repatriating policy holders with their unclaimed assets. They can script communications and offer a call centre facility so the client can have as much or as little involvement as they wish. They specialise in managing any problems within the reunification process no matter how old the data and are able to return a cleaner set of data and documentation including all verification documents.  All processes are fully auditable and each service is bespoke to client needs.  All communications with policy holders are dual branded and have very simple and clear messages on how to claim and why Assets Reunited are involved.  
